
!
!
!

!
1!

!"#$%&'()*%*+,+-* 	
  
Luvalot	
  Clothing	
  !"#$%"&!

ABN	
  94	
  754	
  206	
  173!

	
  
!"#$%&'(#)%"	
  
This	
  statement	
  include:!

• our	
  collection	
  statement,	
  explaining	
  aspects	
  of	
  our	
  collection	
  and	
  use	
  of	
  personal	
  information!

• our	
  privacy	
  policy!"#$%&'(%"()*+,-.-./"'01"1("2,.,/("*(%30.,+"-.#0%2,&-0.4!

!

!"##$!%&"'()%*%$+$'% 	
  
Who	
  we	
  are!

!"#$%&'()%&'*+,-(.'/(!'0($1('2"1'33(4&2('*3(!"#$%&'()%&'*+,-(52"1'(!

ABN	
  94	
  754	
  206	
  173!

!

Our	
  contact	
  details!
Phone:	
  !! !"#$%$!"#$%&!'" !

Email:	
  ! ! !"#$%&'()$*+"',(*-.($/0($/1!"2%0$&%.*!

Web	
  site! www.luvalotclothing.com.au!

!

Collection	
  from	
  other	
  sources	
  
Generally,	
  the	
  only	
  personal	
  information	
  we	
  collec!"#$%&!"'%&"()"!*+"(,-%./#!(%,"'%&"!+00"&)"1(.+2!0'3"
or	
  which	
  we	
  obtain	
  from	
  others.!
!

We	
  may	
  collect	
  personal	
   information	
  from	
  someone	
  other	
  than	
  you,	
  and	
  you	
  may	
  not	
  be	
  aware	
  of	
  
!"#$%&''#%!(&)*$+"#)$(!$(,$)&!$-#.,&)./'#$&-$0-.%!(%./'#$!&$%&''#%!$(!$1-&2$3!"#$%&'$()$(*$%+%(,%-,.$/0!12!

!

• publicly	
  available	
  sources	
  like	
  phone	
  books!

• other	
  companies	
  in	
  our	
  group	
  that	
  you	
  may	
  have	
  dealt	
  with!

• third	
  parties	
  like	
  our	
  business	
  partners,	
  your	
  authorised	
  representative/s	
  and	
  wholesalers!

• !"#$%&'(!$")*%$+,%-!

• !"#$%&checking	
  agencies!

• !"#$%&'(&#)*$+!,-#'+-!#)$',%$!-.&#$#&/#&)&,-'-01&)$-.'-$2!"$3'2$%&'($40-.!

• !"#$%&'()*&($+,-$.!%$/!"$"(&$*.&0!

• !"#$%&'()"#*$+'(,$'*+-(&.-+#(!"#$%&#"'()*+,#&'-%)"'.&,/-0"&'!!"#$%&#'&!()*+#'$,!*+-!

!

Why	
  we	
  collect	
  and	
  hold	
  personal	
  information	
  
!"#$%&&"$'#()*#+%&*#,"-.%)(&#/)0%-1('/%)#2"$(3."4!

• !"#$%&#'""(#)*#+,"#-)#)*#*."/%)"#*+/#0+,-'",,!

• !"#$%&#'""(#)*#+,*-.("#.)#)*#*)/",#+%,)."0#.'#1*''"1).*'#!.)/#*2,#320.'"004!

!

!"#$%&#&$'()$)*&+,-&%.#&$/#$0'1$0'2#$-3$4#.&-(',$*(3-.0'5*-($'.#$)#5'*,#)$*($-%.$6.!"#$%&'()!$%*!
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!"#$%! !

	
  
!"#$#%&#'%&%()*+,*-./0+"#&*%",+/1#(%+"	
  
!"#$%#&'(()*#&)++%&*#*,%#-(")./'*-)(#$%#(%%0#'1)2*#3)24#$%#/'3#()*#1%#'1+%#*)#5266+3#*,%#6.)02&*5#
!"#$%"&'(%#)!*#+,-./!

!

!"#$%&#"'()*+,#&'-%)"'.&,/-0"&'	
  
!"# $%&# '()*+,)"# -".),/%+# (/0,.$%1(,/# %)# ."%),/%2+!" #$%&'#$(" )*" +*,)#-+)*#." -,(" .&//0'$#."!"# !"!
!""#$%&'#%$()*+,($%-.&-%/(%0$(%-"%"1()&-(%"0)%20$+'($$%&'#%1)"*+#(%1)"#0,-$%&'#%$011")-%-"%3"04%
!"#$%&$&%'()$*!)%+(,$#(%!+-(#$+"$&.)$/)+0!12$/&-+123!

!

!"#$%#&'($)*(+#",-"#.*/%0'-(#$'10/2-"$0'#3$((#4*#5$%6(0%*5#"!"!#$%&$'&"%$()*)$+,&-!

!

!""#$$%&'(%")**#"+,)'	
  
!"#$ %#&'()*$ %+,&)*$ )+-.(&-/$ &-0+#1(.&+-$ (2+".$ 3+4$ *+"$ )(-$ ())5//$ (-6$ /557$ )+##5).&+-$ +0$ .35$
!"#$%&'()*&+%#,'-*%&)'.%/-)!"#$%&'%!!"#$%&'(!

!

!"#$%&'()* 	
  
!"#$%#&'()*$%+,&)*$-.%,(&/0$1+2$*+"$)(/$)+3%,(&/$(4+"5$($!"#$%&'()'*&#'+,-*"$./$0'1"/2$%3'1"/0%/4.#-5'
!"#$%&'$'($')**$#(!*$')+%$,-.%$!$.&/0*!)"+1!

!

!"#$%&'(!)*#&' 	
  
	
  

!"#$%&'()*&+%#,'-*%&	
  
!"#$% &'('&$% )*% #+(*&,-)#*+% *&% -+% *.#+#*+% -/*0)% -% 1#2#+3% .'&$*+% 4"*% #$% #5'+)#(#'5% *&% &'-$*+-/16%
!"#$%!&!'()#*+,-#%-#.+/.+$/%+%.0#+!"#$%&'(&')$*)$"*($)'+*)#'#$,"$-!('),!.$/*)-0 !

!

!"#$%&'(&)*+%'#,-&"#('+.,/"'#&0*&1'--*1/&,#$&2'-$	
  
!"#$%&'()*+),$')-#&&+-.)$/%)0#&%1!

!

• !"#$%&'()*"+',($!!"#$%&'($)%*'+$%,-%."/+0)%1$&*$/)%,2234'+",&%'&*%*/"5$/%!"2$&2$%&3(.$/!

• !"#$%!$&'($%)*+!!"#$%&'()"*+!,%&-).+!,%/-0#%+12%$3+"!%+220$))$)%+12%&'-1$%1435$0)!

• financial	
  details!!"#$%&'(#%'))*+(,-%).$/",%)'./%(+0&$.1%'(/%2*+.%&"!!"(3%'(/%4'20$(,%5"1,*.2%6",5%
!" !

• !"#$%&"!!"#$%"&' &"%$(#)! !"#$% &'()% (*$)% +,-$.% $+/)&01$2% 0,**3')2% ,+2% *$)4"/$% (*,5$% 6"*1'!"#$
!"##$%&'()*(+,)&!-',)."(%(,!'/)+'*$0#1/()&! !

• !"#$%&'$"()*+!!"#$%&'()%*)+,"-&$#)+&%.$%&*'+)#&/")+,"-&0&-)1"$#%1)&'0*!2$%&*')&0)3*.)$,,#3)0*!),!&*!&%3)
assistance	
  and	
  information	
  about	
  any	
  authorised	
  representative	
  you	
  appoint.!
!

In	
   any	
   case,	
   we	
   only	
   collec!" #$%&'()*" +(,'%-)!+'(" !.)!" +&" %$)&'()/*0" ($1$&&)%0" !'" &2##'%!" '2%"
!"#$%&'#() *#+)*$%&,&%&-(.) ) /!)0-)$*##'%)$'11-$%)%2-)&#!'34*%&'#)0-)#--+) *5'"%)6'"7)0-)4*6)#'%)5-)
able	
  to	
  supply	
  the	
  products	
  or	
  service	
  you	
  want.!
!

	
  
	
  



!
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!"##$%&'()*+$,-"(.#*'(/",0.&'"( 	
  
!"#$%%&!"#!$#%&"#'()$&%)*+(#&'#,')-"!-)*+(#"&#.&#$&/#)%.#!%#&"0('#-)$($#)++&1(.#*2#+)1/#1(#1!++#-&++(-"#
!"#$%&'()*&+%#,'-*%&)'.%/-)0%/)1*#"2-(0)+#%,)0%/)3"4)56"&)0%/)2%&-'2-)/$).0)!6%&")%#)%&(*&"7)%#)'-)
our	
  premises,	
  or	
  fill	
  in	
  an	
  application	
  form).!
!

In	
  other	
  cases,	
  we	
  may	
  collect	
  personal	
  information	
  about	
  you	
  from:!
!

• !"#$%&$'()*)%$)#$+(,-".&+,($%/+(!0-1+(#--/,!

• other	
  companies	
  in	
  our	
  group	
  that	
  you	
  may	
  have	
  dealt	
  with!

• third	
  parties	
  like	
  our	
  business	
  partners,	
  your	
  authorised	
  representative/s	
  and	
  wholesalers!

• !"#$%&ation	
  brokers!

• fraud	
  checking	
  agencies!

• !"#$%&'(&#)*$+!,-#'+-!#)$',%$!-.&#$#&/#&)&,-'-01&)$-.'-$2!"$3'2$%&'($40-.!

• !"#$%&'()*&($+,-$.!%$/!"$"(&$*.&0!

• various	
  parties	
  listed	
  under	
  Disclosing	
  personal	
  information	
  below.!
!
!"#$%&'()*+,"&-#(%&."+/-0%"&	
  
We	
  hold	
  pers!"#$%&"'!()#*&!"%&"%+#(,%#",-!(%.!'*%/!01%#*%!2(%!''&/3.%#",%&"%!*+3(%'#/&$&*&3.%*+#*%43%
!" !"#$"%&'(!)("*$#+",-&$."/0$,&()!"#$"%&'$"($&)*+&,-$")%$.)"%*"'$$."/%")$01($"&+2"%*".(*%$0%"/%"3(*4"
!"#!$%&'()*+,#--*)).,!)*,&',#/$*'#$(&"0!

!

!"#$%&$'())&'*$+,-$"()-$. !"#$%&'()%*$"+&,)$%	
  
!"#$%&&"$'#()*#+%&*#,"-.%)(&#/)0%-1('/%)#2"$(3."4!

!

• !"#$%&#'""(#)*#+,"#-)#)*#*."/%)"#*+/#0+,-'",,!

• !"#$%&#'""(#)*#+,*-.("#.)#)*#*)/",#+%,)."0#.'#1*''"1).*'#!.)/#*2,#320.'"004!

!

!"#$%&'()"*$+,&#$-*).+/#*$	
  
!"#$%&#'("#)"*(+,%-#.,/+*$%0.+,1!

!

• !"#$%&'!$()#)"*!

• !"#$%#&'()$%*&%+,!

• !"#$%&'&(!#)%*+,!

• !"#$%&&'(#&)"*%+!$#,-.+'%*-./#/""*$#0.*1")#$2)3-+2$4#!"#("%!

• !"#$%&'#(")#%*+",-.!%"*#./")!#)0#.*1#"),#2,"1)3!04#.*1#2,"1)3!#"++',0!

• !"#$%&#'()$*+#,')&-.$" !!""#!"#$%&'()#*$&"+,	
  for	
  details!

• !"#$%&'"()#"*'#&'"+!"#$%&'!(&)*(+,#-./&*.0&'!(&1,2$-#,!

• !"#$%&'()#*"+)#(%,+-)-(&!

• !"#$%&'#(")#*)+!",'-#+).."-!#/01#+'-&%*'!

• to	
  better	
  understand	
  your	
  needs	
  and	
  respond	
  to	
  them!

• to	
  manage	
  and	
  plan	
  our	
  products	
  and	
  business!



!
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• !"#$%&'()#&*+#,-..#/"0#1"'#2'"+0$!3#/"0#03)!

• !"#$"%%&$!#'(!"#$%&'()"&!)* !

• to	
  monitor,	
  manage,	
  test	
  and	
  improve	
  our	
  network	
  and	
  facilities!

• to	
  comply	
  with	
  various	
  laws	
  that	
  apply	
  to	
  us!

• for	
  other	
  purposes	
  related	
  to	
  the	
  operation	
  of	
  our	
  business.!
!

Disclosing	
  personal	
  information	
  
We	
   may	
   disclose	
   personal	
   information	
   a!" #$%!&'%()*" #$+,-#$d,	
   to	
   contractors	
   and	
   suppliers	
   who	
  
supply	
  or	
  support	
  us	
  in:!

• market	
  research,	
  sales	
  and	
  marketing!

• direct	
  marketing	
  " !!""#!"#$%&'()#*$&"+,!for	
  details!

• identity	
  and	
  fraud	
  checking!

• credit	
  management!

• service	
  provisioning!

• installation,	
  maintenance	
  and	
  repairs!

• helpdesk	
  and	
  enquiries!

• support	
  and	
  complaint	
  management!

• communications	
  and	
  mailing!

• billing,	
  debt	
  recovery	
  and	
  credit	
  management!

• network	
  and	
  product	
  design	
  and	
  maintenance!

• corporate	
  strategy!

• legal	
  and	
  regulatory	
  advice	
  and	
  compliance!

• accounting	
  and	
  financial	
  planning!

• risk	
  management!

• otherwise	
   providing	
   goods	
   and	
   services	
   that	
   we	
   use	
   to	
   operate	
   our	
   business	
   and	
   provide	
  
products	
  and	
  support	
  to	
  you!

• to	
  your	
  authorised	
  representative/s!

• if	
  you	
  ask	
  us	
  to	
  do	
  so!

• to	
  our	
  agents,	
  dealers	
  and	
  members	
  of	
  our	
  corporate	
  group!

• to	
  our	
  business	
  partners	
  and	
  wholesale	
  suppliers!

• to	
  organisations	
  that	
  provide	
  credit	
  or	
  finance	
  to	
  us!

• to	
  persons	
  who	
   invest	
   in	
  or	
  acquire	
  all	
  or	
  part	
  of	
  our	
  business	
  or	
   company,	
  or	
  are	
   considering	
  
!"#$%&'"(!

!

It	
  is	
  unlikely	
  that	
  personal	
  information	
  will	
  be	
  disclosed	
  to	
  overseas	
  recipients.!
!
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Direct	
  marketing	
  
We	
  may	
  use	
  and	
  disclose	
  personal	
   information	
  to	
  direct	
  market	
  to	
  you	
  products	
  offered	
  by	
  us,	
  our	
  
agents,	
  dealers	
  and	
  members	
  of	
  our	
  corporate	
  group,	
  and	
  our	
  business	
  partners,	
  where	
  we	
  think	
  the	
  
offers	
  will	
  be	
  of	
  interest	
  to	
  you,	
  using:!
!

• post!

• email!

• electronic	
  messaging!

• social	
  media!

• targeted	
  web	
  content!

• other	
  direct	
  marketing	
  channels.!
!

Direct	
  marketing	
  may	
  continue	
  until	
  you	
  opt#out	
  by	
  calling	
  the	
  number	
  !"#$%&'($&($)#!"#!!"#$%&$'#()
!" !!"#$%&'!"!#$%&$'()$*+!$#($,(#-!+$()+$.)/0(1!+2!

!

!""#$$%&'()&*("+,,#"-%&'(.#,$+&)/(%&0+,1)-%+&	
  
!"#$%#&'()*$'*&+%&,(-&*.#%#&/+-/(%#%&+%0)1&*.#&2#*$0"%&0)&!"#$%&$'#()*+!!"#$%&''("')*+##',-$."))'+/0'
!"#$%&'( )%(*%+!( !",+"#)( -&( .//%!'.&/"(0-)1(!"#$%&'(&)*+%(,&-.*+%()-(/'0*123*450%0*(#* )6* -5&%70*86%*
!"#$%&'"'()*+),-'.+-'"'()",/%".0)'"1!$%$,-("-$2)'34"(&)5'/%'"'3/,-'()3/2)(6'.",$,5'!"6'.)'7"6".0)'
!"#$%"&'"&()%""&*$&+%$,-."&(//"001!

!

!"#$%&'()* 	
  
!"#$%&#'()*#+%#,%-./0(1#02%&+#0#2340,*#%"#+*4#5&)+30/(0!"#$%&'()"#$%!(%*+,-."*+,'-,"(/!0'(0"1-"1-%!2"
!"#$%#!&'()$'*$!"#$%&$'#()*+!!"#$%&''("')*+##,!

!

• !"#$%&'()*(+,%-.+"%/0'!1$2+&1231$+!+.(!4%$!5'(+21/(!

• !"#$%&'(%)*%$+,"-),$.%/"0+,%0$+1'*+$%,"-$!

• !""#$!%&'(#)*'$#+,"!-.%'%#'!'/)-%!0"('/&.-#*'/%!11'+&+0&*!

• !"#$%&&'!"#$%&'()"#$*)$+),%$-).(/!0"*$!'$'))"$!'$1&$%&!')"!2/+$-!"3!

!

!"#$%&$'#()*+	
  
!"#$%&'($)*+#,"#$%$*-(.*/'012-&(%$*+#3-+.&(3*'"+*4+&5-/6*7%-%#0#(%*'+*'"+*/'012&-(/#*8&%9*1+&5-/6*
!"#$% $&'(!)% *+% ),-+./+)% /'% ($% *0% /+!+1&'2+% '2%+61	
   3	
   9078	
   3940	
   or	
   email	
   to	
  
info.melbourne@luvalotclothing.com.au!

!


